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Jennifer Charlesworth 
Representative for Children and Youth 

Office of the Representative for Children and 
Youth Suite 400, 1019 Wharf Street 
Victoria, B.C., V8W 3Y9 
Phone: 250-356-6710 
Toll free: 1-800-476-3933 
Fax: 250-356-0837 
Email: rcy@rcybc.ca  
Web: www.rcybc.ca  

PART I – MANDATE 

a) Legislation
Representative for Children and Youth Act, (S.B.C. 2006, c. 29)

b) Mandate
The mandate of the Representative for Children and Youth is to improve services and outcomes
for vulnerable children in B.C. through three distinct program areas:

Advocacy – ensuring that the rights and interests of children, youth and young adults are 
protected and upheld, and that their views are heard and considered by decision-makers.  
Advocates support, assist, inform and advise children and their families with respect to 
designated services or programs provided or funded by the government. These include a wide 
range of government services, such as those provided under the Child, Family and Community 
Service Act, the Youth Justice Act, the Adoption Act, and the Community Living Authority Act, as 
well as child care and early childhood development, addiction services, mental health and 
transitions to adulthood. 

Monitoring – reviewing government-funded services for vulnerable children to improve 
program delivery and outcomes. The Monitoring team evaluates designated programs and 
services and makes recommendations to government service providers and partners to 
strengthen services. The team also conducts related research and analysis and monitors how 
child and youth services and systems are adopting RCY recommendations. 

Critical Injuries and Deaths -  reviewing and investigating critical injuries or deaths of children 
who were receiving, or who have received in the year prior to the critical injury or death, 
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reviewable government services. Reviewable services are defined in the Representative for 
Children and Youth Act and Regulation and include services such as child welfare services, youth 
justice services (provincial and federal), and addiction and mental health services. The objective 
of the review and investigation function is to prevent future injuries or deaths by identifying 
and analyzing recurring issues and informing improvements to services or broader public policy 
initiatives. 

PART II – AUTHORITY 

a) Powers
The Representative for Children and Youth is an independent statutory officer of the
Legislature. The Representative may only be appointed by resolution of the
Legislative Assembly upon the unanimous recommendation by a special committee
of the Assembly. The Office of the Representative for Children and Youth is allocated
its own Vote in the Estimates, and its budget requests and service plans must be
reviewed by the Assembly’s Select Standing Committee on Finance and Government
Services. The Representative is required to report annually to the Legislative
Assembly through the Speaker on the activities undertaken by his or her Office
pursuant to the Representative for Children and Youth Act. Unique among the
statutory officers in British Columbia, the Act also requires the Representative to
report on his/her activities to the Select Standing Committee on Children and Youth, a
committee established expressly to oversee this position.

The Representative for Children and Youth has the following powers under the 
Representative for Children and Youth Act: 

• to appoint deputy representatives, employees, consultants, experts, specialists
or other persons as required

• to delegate any function or duty except the power to delegate and the power to
make a report under the Act

• to obtain any necessary information that is in the custody or control of a public
body or a director of child welfare

• to compel witnesses and records for the purpose of conducting an investigation
or review of an injury or death, and to apply to the Supreme Court for contempt in
cases of noncompliance

• to issue reports to the Legislative Assembly, public bodies and other relevant
parties

• to comment publicly on services provided to vulnerable children and youth.
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Under the Child, Family and Community Service Act, children in care also have the 
right to meet with the Representative for Children and Youth or her staff, and the 
right to be informed about and assisted in making contact with the Representative. 
 
 
b) Restrictions 
Restrictions are as follows: 

• as mentioned above, the Representative for Children and Youth Act defines the 
designated and reviewable services within the Representative’s mandate. It also 
allows the Lieutenant Governor in Council to include additional programs and 
services by regulation. From time to time, the Representative may identify 
programs and services that require oversight and request that they be included in 
the definitions 
 

• the Representative for Children and Youth Act specifies that the Select Standing 
Committee on Children and Youth must undertake a comprehensive review of the Act or 
portions of the Act before April 1, 2017 and at least once every five years after that.  
 

PART III – PROVISION OF SERVICE 
Services are provided through each of the four functional areas described above. 
 
Advocacy 
Advocacy services may include: 

• providing information, advice and support to children, youth and their families who 
need help in dealing with designated services and ensuring that their rights are 
upheld, their views are heard and their interests are considered by decision makers;  

• promoting and encouraging self-advocacy and the development of community 
advocacy organizations through outreach, information, education and support; 

• building awareness, engagement and capacity at the community level in supporting 
and assisting the healthy development of children, youth and their families; and 

• advocating for changes to the child- and youth-serving system itself to improve its 
effectiveness and responsiveness. 
 

Monitoring, evaluating and auditing 
Services within the monitoring function may include: 

• monitoring both the establishment and achievement of performance measures for 
program and service delivery; 

• monitoring quality assurance activities for program and service delivery; 
• undertaking or collaborating in research related to improving or addressing the needs 

of children and families; and 
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• reporting publicly on its monitoring activities, including by issuing reports on the 
implementation of recommendations endorsed by the Select Standing Committee on 
Children and Youth. 

• conducting evidence-based research for the purpose of making recommendations that 
can inform improvements to child and youth services. In its research activities, the 
Office works collaboratively with other public bodies and post-secondary institutions 
and may produce joint or individually-authored reports outlining the findings and 
conclusions of these efforts. 
 

Reviewing and Investigating Critical Injuries and Deaths 
The Representative conducts reviews for the purpose of identifying and analyzing 
recurring circumstances or trends, to inform improvements to services and to aid in the 
prevention of similar injuries or deaths in the future. Further, the Representative may 
investigate the critical injury or death of an individual child or youth. The Representative 
initiates an investigation when the circumstances of the injury or death are suspicious, 
self-inflicted or when there is a question as to whether neglect, abuse or services the 
child received may have played a role in events leading to the injury or death. The 
Representative produces individual case reports and reports that aggregate and analyze 
the information received from reviews and from investigations conducted. Where the 
Representative conducts an investigation into a critical injury or death of a child or youth, 
the Representative must produce a report on the investigation. 
 
 


