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ALBERTA 
 

 
 
Del Graff 
Child and Youth Advocate 
 
Office of the Child and Youth Advocate 
#805, Peace Hills Trust Tower 
10011 109th Street NW 
Edmonton, AB  T5J 3S8 
Phone: 780-422-6056 
Fax: 780-644-8833 
Email: del.graff@gov.ab.ca  
Web: www.gov.ab.ca/advocate 
 
 
PART I – MANDATE 
 
a) Legislation 

Child and Youth Advocate Act (proclaimed in force April 1, 2012) 
 
b) Mandate 

The mandate of the Child and Youth Advocate is to: 
• represent the rights, interests and viewpoints of children and youth receiving 

services under the Child Youth and Family Enhancement Act (CYFEA), the 
Protection of Sexually Exploited Children Act  (PSECA) and the Youth Criminal 
Justice Act through: 

o Individual Advocacy 
 The rights, interests, and viewpoints of young people are 

represented in matters that affect them. 
 Advocacy is characterized by rights education and 

participation. 
 When a young person is unable to directly participate in the 

problem-solving activity, advocacy strategies focus on 
interests-based inquiry and activities – determining how the 
decision maker has considered the interests of the particular 
young person.   

o Legal Advocacy 
 Ensures the legal rights of children and youth are respected 

and their voices are heard in court proceedings. LRCY 
appoints quality legal counsel for young people who are 
receiving services under the CYFEA and PSECA.  
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o Systemic advocacy 
 Advocacy addresses broader issues within systems by 

advocating for change to policies, procedures and legislated 
mandates to improve services and outcomes for children 
and youth. 

 Public education promotes the rights, interests and well-being of 
young people. 

 Investigate the systemic issues that emerge from serious 
injuries to and deaths of young people receiving intervention 
services, and young people in open or secure custody in the 
youth justice system. 

• provide information and advice to the Government with respect to any matter 
relating to the rights, interests and well-being of children; 

• prepare and submit Annual Reports to the Legislative Assembly of Alberta in 
regards to the activities and observations of the Office of the Child and Youth 
Advocate. 

 
 
 
PART II – AUTHORITY 
 
a) Powers  

As per The Child and Youth Advocate Act the Advocate has the authority to: 
• communicate and visit with a child, or with a guardian or other person who 

represents a child; 
• on the Advocate’s own initiative, or at the request of a child, assist in appealing or 

reviewing a decision relating to a designated service; 
• appoint, or cause to be appointed, lawyers to represent children with respect to 

any matter or proceeding under the Child, Youth and Family Enhancement Act or 
the Protection of Sexually Exploited Children Act or any matter or proceeding 
prescribed by regulation; 

• investigate systemic issues arising from a serious injury to or the death of a child 
who was receiving a designated service at the time of the injury or death if, in the 
opinion of the Advocate, the investigation is warranted or in the public interest; 

• participate in processes in which decisions are made about children; 
• promote the rights, interests and well-being of children through public education; 
• undertake or collaborate in research related to improving designated services or 

addressing the needs of children receiving those service 
• provide information and advice to the Government with respect to any matter 

relating to the rights, interests and well-being of children; 
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b) Restrictions 
• Advocacy services are available to children/youth receiving services under the 

Child, Youth and Family Enhancement Act, the Protection of Sexually Exploited 
Children Act and the Youth Criminal Justice Act.  

• Legal representation services are only available to children/youth receiving 
services under the Child, Youth and Family Enhancement Act, the Protection of 
Sexually Exploited Children Act. 

 
 
 
PART III – PROVISION OF SERVICE  
 
Provision of Service includes: 

• All referrals for advocacy services are screened by an intake worker to ensure 
the youth referred/the matter falls within the scope and mandate of the Office.   

• Individual advocacy support is provided to children and youth. As much as is 
possible, Advocates meet face to face with the children and youth who are 
requesting the Advocate’s help. When young people are able to do so, they 
direct the actions of the Advocate on their behalf.  

• Through their work with individual children and youth, Advocates identify 
potential systemic issues and engage with the service system to address and 
resolve the issues; 

• The appointment of lawyers is done through a section of the Office of the Child 
and Youth Advocate (OCYA) called the Legal Representation of Children and 
Youth (LRCY) service. All referrals are screened by intake workers to ensure the 
referrals fall within the mandate and scope of the service. The OCYA does not 
provide instruction to the lawyers appointed to represent young people. The 
lawyers themselves determine how they will conduct their representation. 

 


